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TPAS Scotland Accreditation 

TPAS Accreditation is a learning process for everyone involved. 
It helps to develop local practices and focuses on what is                 
ƛƳǇƻǊǘŀƴǘ ŀƴŘ Ŧƛǘǎ ƭƻŎŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ LǘΩǎ ƴƻǘ Ƨǳǎǘ ŀ ōŀŘƎŜ ƻŦ 
good practice. 

Local and specific circumstances are taken into account but any  
organisation awarded must meet high standards and             
demonstrate how they pass our 11 'competencies' (10 for                
contractors) in resident involvement. We speak to tenants, staff 
and other key stakeholders and test whether their involvement 
measures are running as intended.  

Accreditation will only be awarded once we are satisfied        
organisations have met our testing standards. 

 

Cordale Housing Association                                                                

Cordale has a good               
reputation for using             
innovative                     
approaches to tenant                           
involvement. 

¢ƘŜȅΩǾŜ ǳǎŜŘ ƭƛǾŜ              
theatre,                          
entertainment and 
comedy as well as 
more traditional 

methods of engaging with tenants over the years.  

 

Viewpoint Housing Association  

Developed their first 
joint Customer                 
Participation            
Strategy, covering  
housing and care 
homes customers, 
last year and their 
hard work is being               
recognised by this 
TPAS accreditation.  

A great big  congratulations goes to all the staff and tenants 
who worked very hard to enable the organisation to gain this 
award.  
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West Lothian Council  

West Lothian Council received the TPAS Accreditation award in         
ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǿŜƭƭ ŘŜǾŜƭƻǇŜŘ ŀǇǇǊƻŀŎƘ ǘƻ 
tenant participation.  

They were able to clearly demonstrate an organisational culture 
that values and celebrates tenant involvement.  

One example in particular involved asking young homeless      
people to write poems about their experiences. The poems    
highlighted personal and emotional stories, as well as              
highlighting areas of the service that needed to change.  

Lovell Partnership Limited 

Have been re-awarded TPAS accreditation in recognition of their 
continuing commitment and high standards 
in involving their customers in delivering 
their service. 

Conference success for TPAS Scotland 
 

{ŎƻǘƭŀƴŘΩǎ ōƛƎƎŜǎǘ ǘŜƴŀƴǘǎΩ ŎƻƴŦŜǊŜƴŎŜ 
 

²ƛǘƘ ƻǾŜǊ нфл ŘŜƭŜƎŀǘŜǎ ŦǊƻƳ ŀƭƭ ƻǾŜǊ {ŎƻǘƭŀƴŘ ŀǘǘŜƴŘƛƴƎ ǘƘŜ ¢Ŝƴŀƴǘ tŀǊǘƛŎƛǇŀǘƛƻƴ !ŘǾƛǎƻǊȅ {ŜǊǾƛŎŜΩǎ 
annual conference at the Apex Hotel, Dundee delegates took part in a number of sessions. These                  
sessions including the Scottish Government consulting Scottish tenants on their approach to                    
Anti-Social Behaviour and plans for the new Scottish Housing Regulator.  
 
¢t!{Ωǎ /ƘŀƛǊǇŜǊǎƻƴ 9ƛƭŜŜƴ YŜǊǊΣ ŀ ǘŜƴŀƴǘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦǊƻƳ tŜƴƴȅōǳǊƴ 
¢Ŝƴŀƴǘǎ ŀƴŘ wŜǎƛŘŜƴǘǎ !ǎǎƻŎƛŀǘƛƻƴΣ ǎŀƛŘΣ ά¢Ŝƴŀƴǘǎ ǘŜƭƭ ǳǎΣ ǘƘƛǎ ȅŜŀǊǎ            
conference is built on previous successes. The venue works really well for us 
and Dundee makes us very welcome. It was great to see so many new faces. 
Lǘ ŘƻŜǎ ƭƻƻƪ ƭƛƪŜ ǘƘŜǊŜ ŀǊŜ ƳƻǊŜ ǇŜƻǇƭŜ ƎŜǘǘƛƴƎ ƛƴǾƻƭǾŜŘ ŀƴŘ ǘƘŀǘΩǎ ƎǊŜŀǘ ŦƻǊ 
ǘƘŜ ŦǳǘǳǊŜΦέ 
 
After workshops and events, tenants, staff and landlord representatives            
enjoyed a Friday night awards dinner and a 1980s themed disco on              
Saturday. 
 
Elaine Scoular, Head of Operations, says that based on feedback from               
delegates, this years event has been the most successful to date with TPAS 
taking on board and recognizing feedback from all the evaluations forms 
from previous conferences.  Eileen Kerr 
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TPAS Conference 2010 Gallery 


