
TPAS SCOTLAND 
ANNUAL CONFERENCE & AGM 2-4 OCTOBER 2009  

Apex Hotel, Dundee 
 
The TPAS Scotland Annual Conference & AGM is the most important event of the year.  We want to ensure that 
we get it right and that delegates have found the event to be enjoyable and of interest. 
 
Your comments and opinions are therefore very important to us.  Please take some time to complete this form. 
 
Please give completed forms to the TPAS registration desk to qualify for the free prize draw, which will take 
place at the end of the closing session. 
 
Please score your answers to the following questions based on a rate of 1-5 with 1 being very low/negative and 5 
being excellent/very positive 
 
1 PRIOR TO CONFERENCE 
  
 1 2 3 4 5 
 
Quality of advertising of conference 

     

 
Quality of information on conference content 

     

 
Quality of administration 

     

 
Quality of information on hotel accommodation 

     

 
Assistance received from TPAS staff regarding booking 

     

 
Travel arrangements (if applicable) 

     

 Any other comments: 
 
 
 
 
 

     

 
2 ARRIVAL AT CONFERENCE 
  
 1 2 3 4 5 
 
Registration 

     

 
Information provided by TPAS staff 

     

 
Refreshment facilities 

     

 
Welcome from TPAS staff 

     

 
Assistance from TPAS staff  

     

 
Assistance from hotel staff  

     

Any other comments: 
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3 THE VENUE 
  
 1 2 3 4 5 
 
Apex Hotel 

     

 
Holiday Inn Express 

     

 
Discovery Point 

     

 
Conference facilities? 

     

 
Hotel facilities 

     

 
Meals 

     

 
Assistance from hotel staff  

     

any other comments/suggestions: 
 
 

     

 
4 THE CONFERENCE 
  
 1 2 3 4 5 
 
Length/Duration of Conference 

     

 
Format of conference 

     

 
Content of conference 

     

 
Overall quality of conference 

     

 
Entertainment 

     

 
Assistance from TPAS staff  

     

 
Value for money 

     

any comments/suggestions: 
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5 YOUR HOTEL 
  
 1 2 3 4 5 
Accommodation:                         Apex Hotel      
                                                  Holiday Inn Express      
      
Meals:                                        Apex Hotel      
                                                 Holiday Inn Express      
      
Check-in                                    Apex Hotel      
                                                 Holiday Inn Express      
      
Staff:                                        Apex Hotel      
                                                Holiday Inn Express      
                                                Premier Travel Inn      
 
6 OPENING & CLOSING SESSIONS and  VISIT  
 
 1 2 3 4 5 
Opening Plenary      
      
‘H is 4’      
      
Visit to St Andrews Castle & Verdant Works      
      
Closing Plenary      
      
Any other comments/suggestions: 
 
 

     

 
7 THE WORKSHOPS  
  
Workshop Session 1 – Saturday 9.15am-10.30am 1 2 3 4 5 
      
Reducing the risk of sex offending in our communities      
Affordable rental housing: A Global Challenge      

A basic overview of the Social Fund      
Tenant Led Inspections      
What can landlords and tenants do to get cash injection 
into their tenants pockets and neighbourhood and help 
them to get the best from it? 

     

Breaking the Ice      
SQA Accredited Training for staff & tenants      

Private Rented Housing      
Past, Present & Future      
Community Engagement: An essential element in successful 
urban regeneration 
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 Plenary Session 1 – Saturday 11.15am-12.15pm & Plenary 

Plenary Sessions 
1 2 3 4 5 

      
The Scottish Housing Regulator – where’s the tenants voice?      

Fourwalls      
 

Workshop Session 2 – Saturday 3.15pm-4.30pm 1 2 3 4 5 
      
Making every penny count- in a socially responsible manner      
Are you ready for the digital switchover?      
Time Banking      
Community Needs Assessments      
Tenant Participation needs an equality focus     

 
 

Workshop Session 3 – Sunday 9.15am-10.30am 1 2 

 

3 4 5 
      
Homes for Heroes      
Regional Networks across Scotland – working with the 
Scottish Government to help you! 

     

Blow your own trumphet! – How to raise the profile of your 
group and its achievements 

     

Housing, Regeneration, Health & Wellbeing      
Review of Social Housing Allocations in Scotland      
Crunched      
Raise your standards with landlord accreditation      
Short Scottish Secure Tenancies and their use      
Tenant Participation Bingo      
Communities in Control      

 
8 ABOUT YOU 
 
 Are you: Tenant/Resident 1  Officer   1  
 
   Other   1 
 
   Is your organisation a member of TPAS yes 1 no 1 don’t know 1 
 
Any further comments: 
 
 
 
Thank you for taking the time to complete this evaluation form.  Please return it to the TPAS Registration Desk or 
send it into the office at 74-78 Saltmarket, Glasgow G1 5LD 
 
FREE PRIZE DRAW 
 
Name:       Organisation: 
 
 
 


	FREE PRIZE DRAW

