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National Good Practice Awards 2020
	Best Practice in Digital Involvement Award



The internet, social media, texting, etc. has seen a big increase in 2020. 
This award seeks evidence of how landlords and community groups have used digital methods to increase service user’s ability to:
· access services 
· learn about changes to and opportunities created to use landlord and other services
· communicate their views on services and local issue
· communicate with their landlord and each other

The judges are looking for examples of how digital opportunities and responses have helped sustain services for individuals and communities. They ‘re particularly keen to see how these digital responses can be sustained and help in the future.
The judges for Best Practice in Digital Involvement for 2020 will be specifically assessing:

	1. Does the submission give evidence of?

	A) access to service by digital methods?

	B)  digitally communicating views on service and local issues?

	2. Has the work described sustained service delivery and communication? 

	3. Could this be replicated by others?

	4. How innovative is the submission?

	5. How well has the submission adapted its activities to meet the challenge of COVID 19 in this specific community?

	6. How well has the submission improvised to respond to changes arising from COVID 19?

	7. How outstanding, is what has been achieved?





	Your Submission



	Nominee:



	Your Name:



	Your Organisation:



	Your contact details: email:
                                Telephone:



1:	Outline your activities / project
	
Explain how the submission has enhanced: 
· access to service by digital methods?
· digitally communicating views on service and local issues to decision makers?

And how service delivery and communication is better now because of the submission’s impacts?

















2:   How have individuals been supported to engage with services, receive information     and communicate their views digitally?
	Explain and give evidence of those not previously willing or able to access service or express views digitally become more willing / able to dos so because of this work.
























3:	How has these activities / projects sustained / supported service delivery and communication during the COVID 19 period?
	And tell us if you believe they will continue to deliver benefits post COVID 19














4:	How has the activities / projects been innovative?
		
















5:       How has the activities / project adapted and improvised to meet the changing needs of the individuals and community as the COVID 19 period developed?
	














6:            What lessons have you learned that would assist others to progress digitally based             service delivery and communication between landlords and service users?
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